
In 

COMMONWEALTH OF KENTUCKY 

BEFQRE THE PUBLIC SERVICE COMMISSION 

he Matter of: 

APPLICATION OF UNIDIAL INCORPORATED 1 

INTEREXCHANGE TELECOMMUNICATIONS ) 
RESELLER WITHIN THE COMMONWEALTH OF 1 

1 

FOR CERTIFICATE OF PUBLIC CONVENIENCE ) 
AND NECESSITY TO OPERATE AS AN ) CASE NO. 93-320 

KENTUCKY 

O R D E R  

IT IS ORDERED that UniDial Incorporate (VJniDial") shall file 

the original and ten copies of the following information with the 

Commission. The information requested shall be placed in a bound 

volume with each item tabbed. 

The information requested herein is due no later than 30 days 

from the date of this Order. If the information cannot be provided 

by this date, UniDial shall submit a motion for an extension of 

time stating the reason a delay is necessary and include A date by 

which the information can be furnished. Such motion will be 

considered by the Commission. 

1. Identify the tariffed services which UniDial intends to 

purchase from its facilities-based carrier for resale and specify 

whether these services will be obtained from intrastate or 

interstate tarlffs. 

2. If UniDial intend6 to resell service6 that are not 

Available under an approved tariff, provide copies of the contract6 

which govern the terms of the agreement between UniDial and it6 

facilities-based carrier. 



3 .  Stato whethar UnlDlal lo aware OC and ablo to comply wlth 
the provlalons of thlo Commlaolonlo Admlnlateatlvo Caoo NO. 323' 

and how the provielono of that proooedlng w l l l  apply to UniDial'a 

Kentucky operatlone. 

4. Refar to tho 1nCormatlon oontalnod In AppondlX A,  

attached herato and lnoorporatod horoin. 

a.  fa UnlDIa1 providing intramtato aorvloo at this tima 

ae mentloned in the artlole7 

b.  Doee UnlDlal ourrantly havo 500 ouotamors? 

C. DOOE UnlDlal lntond Cor lto dlstrlbutors to eat 

their own retail ratee7 

d. Wlll each dlotrlbutor fllo a tarlff oontalnlng ratem 

and sarvlcoa wlth the CommIeelon7 

5 .  Refer to papa 4 of UniDhl'E applloatlon Lllsd Saptombar 

7 ,  1993, paragraph 9. 

a. What type of oorvloo wlll bo avallablo through the 

travel card long-dletanoe taleoommunloatlono oorvloo7 

b. Wlll ueare of tho travel oard servlce obtaln accaaa 

to it only through an 800 number7 

c. Ie the travel oard oarvlos an O* operator eorvlca7 

If not, why? 

' Admlnfatrative Caee No. 323, An Inquiry Into IntcaLATA Toll 
Competition, An Appropelate comprnration Sohomo eor Cornplotion 
of IntraLATA Calla by Intrraxohangr Carrlera, and WATS 
Jurisdictlonallty, Phage I, Ordor Dated Hay 61 1991. 
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6. Refer to UniDial's proposed tariff, filed September 7, 

1993, and provide revised tariff sheets for the following itomsi 

a, Refer to Original Page 11, Heading 2.9, Payment for 

service. Insert the following language at the end of the 

paragraph: 

The late payment fee will not bo assessed on 
unpaid penalty charges and any payment 
received shall first be applied to the bill 
for aerviceo renderod. 

b. Refer to Original Page 11, Heading 2.10, 

Cancellation by Customer. Substitute the following language: 

Any customer desiring service terminated or 
changed ahall give UniDial 3 working days 
notice in pereon, in writing, or by telophone, 
provided such notice does not violate 
contractual obligations or tariff proviolone. 

c. Refer to Original Page 12, Subheading 2.12Id). 

Insert the following language at the end of the subheading: 

Such action shall be taken only when 
corrective action negotiated between the 
utility and customer has failed to reeolve the 
situation. 

d. Refer to Original Page 13, Subheading Z.lZ(j). 

Insert the following language at the end of the subheading: 

A customer who has complied with Commission 
regulations shall not be denied service for 
failure to comply with the utility's rules 
which have not been made effective in the 
manner prescribed by the Commission. 

e. Refer to Original Page 14, Heading 2.15, 

Interruption of Service. Provide the formula used to calculate the 

amount credited to a customer's account for a failure of service. 
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f .  Refer to Original Page 24, Heading 4.0, Directory 

Aasistance. The directory aeeistance usage charge must not exceed 

ATLT'E maximum rata of $.60 per call. Ie UniDial will not be 

providing this service, why ie thie rate stated in your tariff? 

Done at Frankfort, Kentucky, this 12th dny of bvenber, 1993. 

PUBLIC SERVICE COMMISSION 

For the Commission 

ATTEST: a++ xecu ve D rec or 
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY P U Q L I C  SERVICE 
COMMISSION I N  CASE NO. 93-328 DATED 11/12/93 

APPEARED I N  THE 10/29/93 COURIER JOURNAL 

NETWORK 
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